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Abstract

The purposes of this research were: to find out the quality of teaching documents
of Human Relations in Organization subject (17-4000-1613). The sampling group was 24
students in the second year of 2022 at Samutprakarn Technical College. The research
instruments consisted of 1) the lessons post-test, and 2) the pre and post-achievement

test on the textbook of Human Relations in Organization subject. The analyzing statistic
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was percentages. The research results found that 1) the overall average score during the
study of students was 73.33 points, the overall average score after the study of students
was 48.08 points, and the efficiency was equal to 81.48/80.14. 2) The score of all
24 students was equal to 1,440 points. The total score after studying was 1,154 points,
and the total score before studying was 540 points. The effectiveness is equal to 0.6822.

Keywords: Efficiency, Effectiveness, Textbook of Human Relations in Organization
Subject.
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